
    

 

   
CITY OF GLUCKSTADT PUBLIC WORKS DEPARTMENT 

INFORMATION QUICK SHEET 
 

We are proud to announce to our citizens that The City of Gluckstadt now has a fully functional public works 
department that is dedicated to serving the citizens of Gluckstadt. The functions of the Public Works Department 
are street maintenance, grass cutting, sign maintenance, traffic signal maintenance, storm drain maintenance, yard 
debris removal and solid waste removal. 

 

1. Street Maintenance 
a. Street overlay- The City of Gluckstadt has started a street overlay program to repair and 

rehabilitate streets that includes repair, milling and asphalt overlay. We are currently 
developing a 15-year overlay plan for street rehab that you will be able to review on our 
website in the near future. 

b. Curb and pothole repair- Report curb and pothole repair on your Gluckstadt on the Go app or by 
contacting our department at vikki.good@gluckstadt.net or phone 769-567-1758.  

2. Grass Cutting- The City of Gluckstadt now conducts its own grass cutting of the public right of way. I-
55 and Hwy 51 are currently cut by MDOT three (3) times per year. 

3. Sign Maintenance-The City is in the process of replacing all street name signs on all public streets. Also, 
you may report a missing or damaged sign to our department via the Gluckstadt on the Go app or by 
contacting our department at vikki.good@gluckstadt.net or phone 769-567-1758. 

4. Traffic Signal Maintenance- To report an issue with traffic signals report this on your Gluckstadt on the 
Go app or contact our department via the Gluckstadt on the Go app or by contacting our department at 
vikki.good@gluckstadt.net or phone 769-567-1758.  

5. Storm Drain Maintenance- To report a clogged or damaged storm drain inlet report it via the Gluckstadt 
on the Go app or by contacting our department at vikki.good@gluckstadt.net or phone 769-567-1758. Due 
to the nature of damaged storm drains, it will take longer to make these types of repairs. 

6. Limb and Yard Debris Removal (Waste Management) 
a. Waste Management, Inc. will collect limbs and yard waste on your regularly scheduled 

collection route for garbage collection conditioned upon the following: 
b. Yard waste, including leaves, grass clippings, and other yard debris, must be bagged. 
c. Small branches must be bundled and tied and cannot be longer than five (5) feet long and four 

(4) inches in diameter.  
d. Solid Waste Removal- The City of Gluckstadt is still under Madison County solid waste contract 

with Waste Management. The contract provides for once per week pickup for residents and 
small commercial business. Pick up day is currently on Wednesday for the entire City however 
this is subject to change. 

e. Rules for Solid Waste Pick up. 
i. Bulk Waste (White Goods) 

ii. This includes stoves, refrigerators, hot water tanks, and washing machines/dryers 
iii. All appliances with a compressor must be properly tagged for Freon removal by a 

licensed appliance contractor. 
iv. Bulky items require scheduling with Waste Management, Inc. Customers can call 1-800-

284-2451 to provide the Customer Service Representative information as to what needs 
to be collected. Waste Management will decide to have these items collected. 

v. Large Trash Items. For bulky trash or larger amounts, please contact Waste 
Management, Inc. for either rental of a dumpster or purchase of a Bagster Bag. 1- 800-
284-2451 
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vi. Non-Acceptable Items for Household garbage collection: 
o Construction Debris 
o Yard Waste 
o Limbs over five (5) feet 
o Limbs over four (4) inches in diameter 
o Unbagged leaves or grass clipping. 
o Unbagged yard waste. 
o Dead Animals over 10lbs 
o Hazardous Waste; 

 
 
 
 
 
 

7. Yard Debris Collection by the Gluckstadt Public Works Department:  
a. The Public Works Department will collect limbs and debris that do not meet the collection 

guidelines of Waste Management, conditioned upon the following: 
i. Limbs and debris must be in organized piles that are no larger than six (6) cubic yards. 
ii. Limbs shall be no longer than five (5) feet in length and ten (10) inches in diameter.  
iii. Limbs and debris must be placed within five (5) feet of the curb, or edge of road, in 

front of the residence.   
iv. After the limbs and debris have been placed for collection, a request for collection 

must be submitted to the Public Works Department by using the “Gluckstadt on the 
Go” web application, or by emailing vikki.good@gluckstadt.net or calling (769) 567-
1758.  

v. The Gluckstadt Public Works Department will only collect limbs and debris once per 
week, per address, and no more than two (2) times per month, per address.  

a. The Public Works Department may, in its sole discretion, determine that the amount of limbs 
and debris is excessive and not able to be collected in a timely and fiscally responsible manner 
and refuse collection.  If collection is refused, the property owner shall be responsible for 
removal.   

b. Professionally cut trees, branches, and limbs will not be collected by the Gluckstadt Public 
Works Department. 

 

• Motor Oil • Batteries 
• Large Automobile Parts • Equipment Parts 
• Gasoline • Paint 
• Scrap Metal • Furnishings 
• Chemicals • Medical Waste 
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